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Tex Mex
The “Meet Me” series rides into 2323 Bryan St.

By Hunter Newby

It’s been said that everything grows big in Texas. That
holds true in this installment of our series on Ethernet and
VoIP service providers residing in North America’s major
carrier hotels.

Located in the city of Dallas, 2323 Bryan Street serves up
a big, Texas-style list of providers in each category. The names
of the providers on the list also are quite impressive, ranging
from smaller, local players to some of the biggest names in
the business. But large or small, local or global, it's pretty
clear that in the past year many service providers across
the continent have come to the reality of the packet-based
future and made appropriate service offering modifications to

VolP Service Provider Question Key

1 = Does the provider have an IP based local direct inward dialing
service offering accessible via the carrier hotel?

2 = Does the provider have a flat rate pricing plan for domestic
call termination?

3 = Does the provider have an international call termination offering?

4 = Does the provider offer a hosted IP PBX service?

5 = Does the provider accept Layer 2 Category 5 cross connects
at the carrier hotel?

VoIP Service Providers — 2323 Bryan St., Dallas

compete. Those that have not aren’t on the list. That might
just mean that by next year it’s too late to get on it.

The big deals and major shake-up surrounding voice on
the public Internet service offerings have been playing out
in the press recently. From GoogleTalk and Microsoft-Teleo
to eBay-Skype, it seems that all of the big name Internet
companies have been making substantial moves into the VolP
space. That’s good for end users and also indirectly for the
enterprise network operators out there that were wondering
if VoIP was going to make it into the big time.

Looks like we can put those doubts to rest now, but
these announcements might leave them thinking: “Are these
VolP applications on the public Internet enterprise-class
solutions?” Good question. That's where 2323 Bryan St.
and the other major network interconnection points in North
America come into play.

Why have so many Ethernet transport and VoIP service
providers sprung up in carrier hotels during the past year?
Is this to address the growing market for VoIP on the public
Internet? If logic and rational thinking are put to work, the

1 2 3 4 5 Contact Email
AboveNet Yes Yes No Yes Yes Chris Alexander chris.alexander@above.net
AT&T LNS Yes Yes Yes Yes Yes Matt Robare robare@att.com
China Voice Corp. Yes No Yes No Yes Bill Andreton bill@apptra.com
Cytratel Yes Yes Yes Yes Yes Hooman Moayyed hooman@cytratel.com
FonetFone Yes Yes Yes No Yes Sales Dept. sales@fonetglobal.com
Global Crossing Yes No Yes No Yes Thomas Topalian thomas.topalian@globalcrossing.com
IT Partners Yes No Yes Yes Yes Scott Myers smeyers@itpartners.net
Level 3 Yes Yes Yes No Yes Jackson Markley jackson.markley@Level3.com
MCI Yes Yes Yes Yes No Steve Pittsinger steve.pittsinger@mci.com
McLeod Communications Yes No Yes No Yes Freddy Martinez freddy.martinez@mcleodusa.com
NetLogic Yes No Yes Yes Yes Michael Morey mmorey@netlogic.net
Qwest Communications Yes Yes Yes Yes Yes Carol Mistretta carol.mistretta@qwest.com
SBC Yes No Yes Yes Yes Jeff Gafford jg0115@sbc.com
TxLink Yes No Yes Yes Yes Matthew Simpson matt@txlink.net
Union Datacom Yes No Yes Yes Yes Mike Faulkner mike@uniondatacom.net
Verizon Yes No Yes Yes Yes Jerry Jones j.jones@verizon.com
X0 Yes Yes No No Yes Renate Cormier renate.cormier@xo.com
Zyterra Solutions Yes Yes Yes Yes Yes Hunter Elam helam@zyterra.com

October 2005 FATPIPE



creo



Quantifying Markets & Demand

Extreme Measures

reason becomes clear, and the truth makes sense.

These types of service providers have been building up
their networks and offerings at the carrier hotels to mainly
address the enterprise market in the particular region, whether
directly or through value added resellers. If this were a pure
Internet-VolP play, the carriers simply would have gone to the
already-stablished public Internet peering points.

Ethernet Service Provider Question Key
1 = Is the Ethernet service in use in this metro area today?

2 =|s the Ethernet service native Layer 2?

3 = Is the Ethernet service Layer 2 over public Layer 3 IP?

4 = |s the Ethernet service a flat rate price and zero-mile within the
metro footprint?

5 = |s the Ethernet service metro as well as long haul?

Ethernet Services Providers — 2323 Bryan St., Dallas

This, however, was not the case, as the Internet peering
points do not have direct access to the legacy TDM (time
division multiplex) voice carriers that can provide local dial
tone and phone number blocks for the various area codes.
These number blocks and the ability to port numbers from
one carrier to another are the foundation of an enterprise VolP
offering.

There is some degree of carrier resale in these offerings
that comes in the form of enhanced service providers. They
buffer the enterprise from having to deal directly with the
carrier. This particularly relates to the larger, nationwide
competitive local exchange carriers, such as XO, which hold
number blocks in most of the major LATAs (local access and
transport areas).

1 2 3 4 5 Contact Email
AT&T Yes Yes*  Yes** No Yes Dina Lemmond lemmond@att.com
360Networks Yes Yes Yes Yes Yes Jerry Piazzola jerry.piazzola@360.net
AboveNet YesA Yes No Yes Yes Nelson Frye nfrye@above.net
Alpheus Yes Yes No Yes Yes Chip Robertson chip.robertson@alpheuscommunications.com
Aspen Communications Yes Yes No Yes Yes Rocky Ahmann rocky@aspenTX.com
Broadwing Yes Yes No No Yes Robert Marquart rob.marquart@broadwing.com
Cogent Yes Yes No Yes Yes Christopher Smith csmith@cogentco.com
Global Crossing Yes Yes No Yes Yes Isaias Almanza isaias.almanza@globalcrossing.com
Grande Communications Yes Yes No Yes Yes Michael Brown michael.brown@corp.grandecom.com
Grande River Communications Yes Yes No Yes Yes Mirta Flores mflores@granderiver.net
Innercity FiberNet Yes Yes No Yes Yes Greg Stillwell greg@innercityfiber.net
Level 3 Yes No No Yes No Ketan Patel ketan.patel@Level3.com
Lightcore (CenturyTel) Yes Yes No Yes Yes Art Smith asmith@digitalteleport.com
Looking Glass Networks Yes No No Yes Yeshi Steve Daigle steve.daigle@Iglass.net
MCI Yes Yes No Yes Yes Steve Pittsinger steve.pittsinger@mci.com
McLeod USA Yes Yes No Yes Yes Freddy Martinez freddy.martinez@mcleodusa.com
Netlogic Yes Yes No Yes Yes Michael Morey mmorey@netlogic.net
OnFiber Communications Yes Yes No Yes Yes Tim Norris tim.norris@onfiber.com
Qwest Communications Yes Yes No Yes Yes Jonathan Keen jonathan.keen@qwest.com
Sawis Yes Yes No Yes Yes Shawn Armstrong shawn.armstrong@savvis.net
SBC Yes Yes No Yes Yes Jeff Gafford jg0115@sbc.com
Speakeasy Yes Yes No Yes Yes Mike Mings michael.mings@speakeasy.net
Sprint Yes Yes No Yes Yes Kristin Brown kristin.a.brown@mail.sprint.com
Teleglobe Yes Yes No No Yes Carlo Azzolini giancarlo.azzolini@teleglobe.com
Time Warner Telecom Yes Yes No Yes Yes Will Sears will.sears@twtelecom.com
Union Datacom Yes Yes No Yes Yes Mike Faulkner m.faulkner@udcc.net
VarTec Yes Yes No Yes Yes Mike LaPore mlapore@vartec.net
Verizon Yes Yes No Yes Yes Jerry Jones j.jones@verizon.com
WilTel Communications Yes Yes No Yes Yes John Firmin john.firmin@wiltel.com
X0 Yes Yes No Yes Yes Renate Cormier renate.cormier@xo.com
Xspedius Yes Yes No Yes Yes Dana Godfrey dana.godfrey@xspedius.com
Yipes Yes Yes No Yes Yes Chance Waid cwaid@yipes.com
Zyterra Solutions Yes Yes No Yes Yes Hunter Elam helam@zyterra.com

* ESS-MAN and AT&T Ultravailable Services

A Ethernet services can be provided upon request at the Equinix point of presence

** Ethernet MIS with self-managed VPNs

AAThrough type Il partners
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X0, for example, now has IP enabled their inbound and
outbound local switches and can provide local access via
an Ethernet connection using private IP and SIP (session
initiation protocol). This is a big step and also very popular
with the calling card and voice over broadband providers, which
are more end-user focused. It prevents them needing to have
circuits or physical equipment in every city they want to serve
locally. Now, these types of providers only need to be in one or
two major interconnection points, such as 2323 Bryan St., and
they can get full coverage.

“What many enhanced service providers may not be aware
of is that through our colo at 2323 Bryan St. they can get cost-
effective access to local inbound and outbound calling capabilities
in all 70 plus markets where XO has a presence. Essentially, they
get a virtual presence in each of our markets to make and receive
local calls,” states John Nishimoto, director of carrier product
management for XO. “Through an Ethernet connection at 2323
Bryan St. we can terminate their VolIP calls into any of our 70
plus markets. We can also provide inbound calling and outbound
calling nationwide through a PRI in 2323 Bryan St.”

This type of network modification, in many cases, can help
keep the legacy circuit switches in place for some time but
simultaneously allow these carriers to provide voice provisioned
as IR Clearly not voice on the Internet but rather an IP interface
to the public switched telephone network.
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As it relates to Ethernet, carriers are just starting to catch
up to where enterprises have already been for 15 years.
Ethernet has been present in the local area network for quite
some time, and the IT and MIS directors of every company in
North America are very familiar with the technology and its
capabilities. Carriers that are bringing Ethernet to the metro
and long haul are being met by buyers that need no education
on how to use the service. Adding VolP as an application on
top of the Ethernet transport is not a big stretch.

“We continue to see the upward trend of enterprises
adopting Ethernet, VolP and private network services,” says
Chris Crosby, vice president of Digital Realty Trust, owners of
2323 Bryan St. “Consequently, we have experienced significant
absorption in our meet me room and turnkey datacenter
facilities, due to the high concentration of quality service
providers at 2323 Bryan St.”

The trend is just in its early stages, yet its impact can
already be felt. Everything that’s happening out there right now
with Ethernet and VoIP is so big that it’s almost as if it’s all
coming out of Texas.

For more information on 2323 Bryan St., contact Jerry
Faught at jfaught@digitalrealtytrust.com. FAT
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